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Overview

Avaya Learning develops and delivers industry-leading training for Avaya Products Solutions and
Services - including Solution and Executive selling, digital badging, and skills development.

Avaya Learning uses a blended learning approach offering a combination of self-paced, virtual
interactive, and classroom learning environments to maximize effectiveness and decrease the time
required to reach proficiency.
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Avaya Learning Center - Homepage

e Enter the following URL in your web browser - www.avaya-learning.com to access the Avaya
Learning Center.

e The Avaya Learning Center home page will be displayed. Here you can explore the Avaya Learning
Center.

e Click the Login button at the top banner and use your Avaya SSO credentials to view in detail.
Remember - when you are not logged in, the site does not know who you are, so you will see
items that may not be available to you once you log in.

e Across the top of the Homepage, you will see 5 category headers, i.e., Training, Credentials,
AXP Experiences, My Learning, and Help. Each of these category headers has a drop-down list
that allows you to explore a little deeper into the sub-categories of each.

AVAYA Training v  Credentials v AXP Experiences v MyLearning v  Help v

Welcome to

Avaya Learning

AVAYA LEARNING

Boost Your Proficiency in
Avaya Solutions

Finding Training

Use the Training menu to search for your training needs while in the Avaya Learning Center. This tool
organizes and displays curriculum, and other related information specific to Avaya Solutions and
Products. You may also search via an offer code or offer properties. You will be able to easily navigate
between these categories and locate the required training that you are interested in attending.
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Search Options

Using the main search feature:

1. Click the Search icon.

Training ~  Credentials ~  AXP Experiences ~ My Learning ~ Help ~ SignUp "r_r‘o: Q

2. The Find Your Training pop-up is displayed. Enter the offer code in the search field and click
SEARCH.

AVAYA Training v  Credentials v AXP Experiences v MyLearning v  Help v

Find Your Training

Enter keyword, course code, or smart track

3. The Catalog page is displayed. Click on the offer title to see additional details.

AVAyA Training v Credentials v AXPExperiences Myleaming v Help »  [JAllanc
raining | Catalog

HiLBalazs v 0@ usmom Q)

T
) Reset Search ) -
AXP (On-Prem +Connect) Agents (fka ASUC-0002)
Courses a
7 Total Offerings

60450M.IT - Utilizzo

60450M-PT - Usando

AVAYA

stem Requirements | TermsofUse | Privacy Statement |
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Using the Course Catalog search feature:

1. Click the Training drop-down and select Course Catalog from the list.

AVAyA Training v Credentials v AXP Experiences v MyLearning v  Help v

Course Catalog \
Smart Track

Welcome to
Formation en langue Francais

Avaya Learning

AVAYA LEARNING

¢y in

2. The Catalog page allows you to search by:

e Area of interest (Function and Solution)
o Function - This will provide results specific to Administration, Design, Developer,
Implementation, Sales, Support and User/Agent/Supervisor courses

o Solution - This will provide results specific to UCaaS/Unified Communications,
CCaaS/Contact Center, CPaaS/Platforms, Devices & Phones, Cloud

e Specific Curriculum, or Course - you can search by the name or the course code.

e Page by page - Courses are listed in numeric order.

AVAyA Training +  Credentials ~  AXP Experiences ~  MyLeaming ~  Help ~  [yAlance

HiBalass ~ T O
Home | Training ' Catalog
T e
£ Reset Search
e 1Total Smart Tracks
Avaya Aura® Core Components Implement (AC1S-7120) - RETIRES SOON
Search by Offer/Course code
Courses
Credentiats and Certificates -~ T1201V- Integrating Avaya AUra® Core Components Please contact Training Pros or Red Education for pricing
Function -~
T1201X- Avaya Aura® Cc 1t Certiied Exam -
AVAYA Jboutha | Contcss | Carers | Sytom Requrcments | TemsatUse | Pruacy Satoment p—".
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On the Search Results page, you are provided with details of your search -

o Course overview
o Associated Curriculums (if any)

o Available Sessions (Remember: Only internal VILTs may display sessions. The standard
VILTs will be directed to our training partners, i.e., Red Education or Training Pros)

Avaya Control Manager for Enterprise Technical Associate (ASTA-9030)

Notes:

The Avaya Control Manager for Enterprise Technical Associate (ASTA - 9030} validates that the candidate has passed the technical skill assessment (online test) to troubleshoot, maintain and administer the specified
Avaya product or product family. The Technical Associate gathers and interprets system data, identifies issues, and makes changes to ensure maximum availability and performance of a customer's network. The
Technical Associate uses their advanced Avaya troubleshooting, maintenance, and administration capabilities to efficiently and accurately resolve customer's communication issues.

The credential is issued without an expiration date until the program retires and available to Avaya Partners, Customers and Associates.
To obtain the credential the following needs to be met:
» Passthe 77900T - Avaya Control Manager Implementation and Support Online Test
Additional information:
Smart Tracks provide a visual view of the recommended training path to obtain the desired skills to use in the workplace and prepare for the associated skills validation.
For offer description details please click on the title of the respective offer listed below the Smart Track.

Visit the Avaya Professional Credential Program and the Credential Program Information Section for further details about the programs.

Duration Calculation (log in required):

Once the required items from this Smart Track have been selected, the estimated completion duration will be displayed at the bottom of the page.

AVAYALearning | ASTA-9030 Avaya Control Manager for Enterprise — Release 9.0

Core Learning Objectives Further Education

CURRICULA
ACSS-7497 - Avaya Oceana®
T7940W - Integrating Solution

77900
Onli ASTA-9090 - Avaya Call
Telsr;e Management System
COURSES
96740W — Avaya Control
Manager R9.0.1 Knowledge
Transfer

T7930W — Configuring
High ilability within _| Avaya Connectors with
Avaya Control Manager Avaya Control Manager

(WBT 1 h) (WBT -1.5)

—_—
T7920W — Installing TT910W — Preparing for 5
Avaya Control Manager | Avaya Control Manager 77950W - Upgrading to Avaya

for Enterprise Installation Control Manager R9
(WBT-1h) (WBT-1h) 74150V — Integrating Avaya
Oceana®

 — vy e
Recommended Core Components
Qualification

Credential ACIS-7120 21900W - Avaya Control
I — Manager Basics

(WBT - 1h)

sMARJRACK

@ Recommended Qualification

Price Training Hours
[0 21900W - Avaya Control Manager Basics USD 0.00 Qo715
# ACIS-T120 - Avaya Aura® Core Components Implement
@ Core Learning Objectives
Price Training Hours
[0 T77910W - Preparing for Avaya Control Manager Installation USD 0.00 Qo075
[0 T77920W - Installing Avaya Control Manager Enterprise for non-HA USD 0.00 © 100
[0 77930W - Configuring High Availability within Avaya Control Manager UsD 0.00 ®o7s
[0 77940W - Integrating Avaya Connectors with Avaya Control Manager USD 0.00 © 150
O 77900T - Avaya Control Manager R9 Implementation and Support Test USD 0.00 © 150
[0 77900W - ASTA 9030 Avaya Control Manager Training Bundle USD 0.00 ©ars
@ Further Education
© Curricula
© Courses
TOTAL: usD 0.00 © o.00
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Using the Credential Program search feature:

1. Click the Credentials drop-down from the main navigation bar. The Program Information
tab consists of the variety of different programs that Avaya offers to ensure individuals have the
right knowledge and skills to successfully sell, design, implement, and maintain.

o The Digital Badges tab consists of the information on the Avaya Digital Badges - how they
work, what are their impacts, and Avaya Credential Management System.

o The Sales and Design (ASRA and ADRA) tab consists of information on the Avaya Sales
Readiness Associate (ASRA) and Avaya Design Readiness Associate (ADRA) programs.

o The Services (ASTA) tab consists of information on the Avaya Services Technical Associate
(ASTA) program.

o The Administrator and Developer (ASAC and ASDC) tab consists of information on the
Avaya Solutions Administrator and Developer Program.

Note: To learn more about the available offers of each of the programs, select the individual smart
track link to the right within the program tabs.

Help

The Avaya Learning Center is supported by a global network of professionals offering 24x5 support
through online request entry and phone. Within the Help feature, you will find further details on how to
contact the Avaya Learning Support and addtional references like Support Guides.

When clicking from the main navigation bar on Help you can select from the drop down menue
addtional information available to you like User Guides and Tutorials, Helpful Downloads and System
Requirements.

Contact Avaya Learning Support by raising a ticket.

The Avaya Learning Center provides a self-service feature for entering requests into the OneCare
Portal. To access the OneCare Portal in the system:

Click the Help drop-down, then Contacts from the list. Click the Create a ticket in OneCare Portal
icon to create an Avaya Learning ticket.
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Training, Enrollment, Accessing Content, and Viewing Your Transcript
Enrollment - Registration Process

Enrollment is required for all offers hosted on the in the Avaya Learning Center. This would include
offers with a delivery method of on-demand online training, web-based assessments and online
testing. When you are ready to log in, click on the Login icon in the bar to the right. You will then be
directed to the Avaya Single Sign-on (SSO) Login page. Avaya Business Partners, Associates, and
Customers will log in using their existing Avaya SSO credentials (email address and password) and
click Sign On. For additional information on how to request an Avaya SSO click Request an Avaya
Single Sign On login - SSO.

Enrollment - Add Web-based Offers to the Cart and Check Out

Note: All Online Courses and Online Tests hosted on the Avaya Learning Center are served
complimentary to all Avaya audience groups. Students are not charged for accessing any online
delivered trainings or testing offers taken from the Avaya Learning portal.

Use the Search feature or browse the Catalog to locate an offer. If you want to see the offer details,
click on the offer title.

1. Click the Add to Cart button to enroll in the offer.
2. Click the Search icon to search for other courses/offers.

3. Click on the Cart icon to check out.

Training v Credentials v AXP Experiences  Myleaming v Help «  (jAllance H,Balazs v |2
AVAYA [ B Q

Home | Training | Catalog

T,

© Reset Search 1 Total Smart Tracks |

Avaya Aura® Core Components implement (ACIS-T120) - RETIRES SOON

B See courses,

‘Search by Offer/Course code

Courses N B

2 Total Offerings
03907 - Avaya AUra® 10.2 Oniline Test

70390W - Upgrading to Avaya Aura® 10.2

AVAYA Aotk | Contacs | Caers | SystemRequrements | Fernsof e | PrvacySaerent | B —

4. The Shopping Cart page is displayed. Verify that the ordered items are correct and click the
Checkout button.

Training v Credentials ~  AXP EXperlences . Myleaming v Help v gyanans Hi, Balazs ! !' am Q)
H hopping C.
Bill Ta Ship To
Company  Avaya Company Avaya
Ordered By  Balazs Farkas €O Balazs Farkas
Address  vaci ut 1.3 Building B sth Fioor Address  Vaciut 1.3 Buliding 85t Floor
Budapest, 00 1062 Budapest, 00 1062
HU Wy
Ordered Items m
Quantity Amount Total
® What's New with Avaya Aura® 10.2 * oo U000
A Balazs Farkas
Totat nuil0.00
AVAYA Rooutmg | Contacts | Camers | Spdem Roquiamants | ot | rnacySaemat | [ oo |
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A confirmation message is displayed that the order has been placed. An email notification will also be
sent to the registered email address.

Training v Credentials v AXP Experiences ~  Mylesming v help v [JAlance

anc meszs v 2 Q

ted. Goto MyLearning your training.

For help with completing enrollment, See Troubleshooting Enroliment.

Enrollment - Instructor-led Offers

Instructor-led training is made available through Avaya's dedicated training partners Red Education

and Training Pros. For details such as how to sign up for this training and session availability please
visit their homepages.

My Learning
Assess Your Training Record

The classes you are scheduled to take are shown on the My Learning/Current Courses page of the
system. On the Current Courses page, you will see Recent Transactions which shows the newly
added training activities. Completed training is located on the Avaya Transcript page. You can add
external training via Self-Reported Training located under My Learning as well.

AVAyA Training ~  Credentlals~  AXP Experlences~  Myleaming ~  Help ~  jpAliance HBadars v 1o ()

ome / MyLea -
Recent Transactions Upcoming Classes [0 1

T03BOW What's New with Avaya Aura® 10.2 ®

There are o upcorming classes

64012W Introducing Avaya Cloud Office Service Web- ®

60440W Administering AXP (On-Prem +Connect) ®

21390W Using the Avaya Workplace Attendant ®

80936T Linux Fundamentals Test e
Filter @ rs0e s 20t e

Fatter by Onering Code

Setoct 1 Offig

1-25 of 106 Courses 5N - BRI
Click Pla open in you

00001 Test Offer for assessments =

Launch an Online Activity from the Current Courses page

Locate the course on the Current Courses page and click the Play button. A new page will be launched
with the selected course.

AVAyA Training Credentials v AXP Experiences v Myleaming v Help »  jJAlnce HBalas v o Q

Home | MyLearning | Current Courses

Recent Transactions s Upcoming Classes an
TO380W What's New with Avaya Aura® 10.2 ®

There are no upcoming classes.
Offering Details

© Purchased on: Order #: 1210069, February 27, 2025 at 301 AMEST View Order

Courses

To380W
What?s New with Avaya Aura® 10.2

Wb Based Course
= English
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View Training Transcript

Click the My Learning drop-down and select Avaya Transcript from the list. To see details of each
transcript item, click the Expand icon. You can also export the transcript information by clicking the
Export to Excel button.

AVAyA Training v Credentials v AXPExperiences v Myleaming v Help v (JATance o
ome ransri

Search By Code Or Titte

wort =
1-25 of 520 Transcripts H::+>:r100n .

certificate, please click on the Star (%) next to the completion or passed status.

000DIT Test Offer for assessments

0000IW Web Content - PDF

00004W Web Content - MP4

00010W Test Offer for Video

EeEEEE

CS 1000E High

Add External Training to the Training Transcript

Click the My Learning drop-down and select Self Reported Training from the list. Complete the
fields as needed then click the Add Transcript button. You can export the data by clicking the Export
to Excel button.

Self Reported Training Transcript
Home | My Leaming | Self Repoited Traning
Start Date End Date Course Code Course Tiile
HNSM109 B 2S00 B
Completed? Completed Status? Grade %
Selec] a one - Select one - _
1-1 of 1 Transcript 1]
Course Date = CGITIDIE‘IIDH Date ¥  Course Code *  Title v  Status v SCone o
2015-11-07 201511407 NYZSET Acme 101 PASSED 85

Cancel a Training Registration

On occasion, you may need to cancel a registration for an offer you are enrolled in. You will be subject
to cancellation policies outlined by Avaya Learning. Please check Avaya Learning policies before
registration and cancellation.

o You can quickly and easily cancel enrollments by clicking your name on the top right corner and
choosing Order History. If you have tried this and need further assistance, the Avaya Learning
Helpdesk is always happy to assist you with any Avaya Learning related question. Please see
our contact details at Help/Contacts.
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Troubleshooting

Troubleshoot Enroliment
Please try the following if the Checkout button is unavailable:

Training v Credentials v AXP Experiences~  MyLeaming ~  Help v gy it mjdl am, ROox
Home | Shop
Bill To Ship To
Company  Avaya Company hvay
Ordered By  Batazs Farkas /0 Batars Fark.
Addvess  Vacl ut 1-3 Bullding B 5th Floor Address  Vacl ut 1-3 Bullding B 5th Floor
Budapest, 00 1062 Budapest, 00 1062
HU WU
Ordered Items m
Quantity Amount Total
® What's New with Avaya Aura® 10.2 . Lolre ]
A Balazs Farkas.
Totat mutl0.00
AVAYA o | Conacs. | s Sysem poqurments | Tomsts | prvacy S Pp——

1. Refresh your browser.

2. Refresh your cart:

a. Delete all items in your cart by selecting the Delete Item button(s) ® or Empty Cart.

Training «  Credentials ~  AXP Bxperiences v MyLeaming -  Help » AT HI, Balazs ~ =] ! 000 Q
Home | Shop
Bill To Ship To
Company avaya Company Avaya
Ordeved By  Balazs Farkas. C/O  Balazs Farkas
Address  Vacl ut 1-3 Bullding B Sth Floor Address  Vacl ut 1-3 Bulkding B 5th Floor
Budapest, 00 1062 Budapest, 00 1062
HU WU
Ordered Items
Quantity Amount. Total
What's New with Avaya Aura® 10.2 . Lelre s
A Balazs Farkas.
Totat null 0.00
AVAYA Mook | Conacs | s e Bepsrmants | T ol | Prvacy S 03008 haatic

b. Re-enroll in the course(s) and/or test(s).
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