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 Avaya Credential Program - 

 Life Cycle Document 

 

Purpose 

This document provides information on testing requirements for the Avaya Credentials and Life 

Cycle data for selected offerings.    

Earn Credentials 

To earn an Avaya Credential for the first time you need to meet the current credential 

requirements as outlined on the smart track posted on the Avaya Learning Center.  

 

For further details on the specific program rules, renewal policy, notifications for each credential 

category refer to the Policy and Procedure Document posted under the Program Information 

Page on the Avaya Learning Center. 

 

Avaya Credential Category Tables 

Avaya Credentials are listed in Program Category Tables: 

• Sales and Design 

o Avaya Sales Readiness Associate (ASRA) 

o Avaya Design Readiness Associate (ADRA) 

o Avaya Certified Design Specialist (ACDS) 

• Services 

o Avaya Services Technical Associate (ASTA) 

o Avaya Certified Implementation Specialist (ACIS) 

o Avaya Certified Support Specialist (ACSS) 

• Administrator and Developer 

o Avaya Solutions Administrator Certificate (ASAC) 

o Avaya Solutions Developer Certificate (ASDC) 

 

The first Avaya Credential table contains current offerings, the second table contains retired 

credentials including former programs like Avaya Professional Sales Specialist (APSS), Avaya 

Professional Design Specialist (APDS), Avaya Implement Professional Specialist (AIPS) and 

Avaya Support Professional Specialist (ASPS). Retired credentials can no longer be earned or 

renewed.  Where applicable, a cross reference to a recommended available credential is made.  

 

Information in the document is presented as of 12 March 2024.   
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For further information please refer to the Avaya Credential Program and associated smart track 

on the Avaya Learning Center (www.avaya-learning.com) and/or to this document to identify 
test and exam requirements for the recommended Avaya Credential as of the date this 

document published.  

 

Questions? 

For any other questions or feedback, please contact the Avaya Learning Helpdesk. 
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